CompanyCam Projects Sync for Zoho CRM

Overview

CompanyCam is the essential app for contractors to track job progress and
communicate with their crew. The CompanyCam Projects Sync for Zoho CRM
extension seamlessly connects your CompanyCam account with Zoho CRM,
enabling automatic synchronization of projects and photos between both

platforms.

This integration eliminates manual data entry by automatically importing
project-related images from CompanyCam into Zoho CRM, where they are

organized under dedicated modules for efficient access and management.

Key Benefits
1. Real-Time Project & Photo Sync to Zoho CRM

Automatically sync new CompanyCam projects and photos directly into Zoho
CRM as they're created or updated. Your CRM records stay current without
manual intervention, ensuring your sales and service teams always have the

latest visual documentation at their fingertips.
2. Centralized Visual Storage in CRM Modules

Store all project images directly within Zoho CRM's custom modules, creating a
single source of truth. Access complete project photo histories alongside customer
records, deals, and project details—eliminating the need to switch between

platforms.
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3. Enhanced CRM Records with Photo Documentation

Enrich your Zoho CRM contacts, accounts, and deals with photo-backed evidence
from the field. Team members can view complete visual project timelines within
familiar CRM workflows, improving collaboration and decision-making across

departments.
4. Automated Workflow Integration

Eliminate manual photo uploads by leveraging Zoho CRM's automation
capabilities. When CompanyCam captures new images, they automatically attach
to the relevant CRM records, saving hours of administrative work and reducing

data entry errors.

User Guide

Installation

Install the CompanyCam Projects Sync for Zoho CRM extension from Zoho
Marketplace.

CompanyCam Projects Sync
for Zoho CRM

Sync Your Project Photos Instantly

- @Cﬂmpungﬂam



Follow the on-screen instructions to install the extension

1.Click on install to install the extension
Click on Continue button
() Marketplace

@ . Install Extension
compamgcam  COMpanyCam Projects Sync for Zoho CRM
]
Integrations e CompanyCam Projects Sync for Zoho CRM Extension is to auto-impeort and manage project
Toho
Zoho & crm photos directly in your CRM.
Z
Google
T Do you want to install the extension shared by
Extension Builder Extension Details
Facebook
Name - CompanyCam Projects Sync for Zoho CRM
Linkedin
TikTok Version : 49
Marketplace
| have agreed to the Terms of Service.
£ Al . ‘
Installed B | authorize CompanyCam Projects Sync for Zoho CRM to

Updates access and process my data as required.

]

2.Select from the options to install for users or profiles.

cm._,.;gm CompanyCam Projects Sync for Zoho CRM

W CompanyCam Projects Sync for Zoho CRM Extension is to auto-import and manage project
Eoho
& crRm photos directly in your CRM.

Choose Users/ Profiles
Install for admins only
® Installforall users

Choose profiles
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3.The extension will now be installed in your Zoho CRM account.



CompanyCam Setup
1. Enter your CompanyCam API Token during the setup to authorize the integration.
Click on “Save Button”

Extension Settings

Variable Name ~ Value

Icompany cam api token I jPHRRX

Steps to get CompanyCam access token

Go to Projects >> Access Token >> Copy the Token

=] My Photos

S5 My Settings

Your home expert

¥ Motification Settings
® Projects
YOUR COMPANY

| @z Access Tokens

[*» Community Checklists

b Company Dashboard

e ~ s



Copy the available token or create new token

Access Tokens

B New Token

Application Read-only Token Last Used

} Mo JPxRRXTrOTmuEKIs93NRnXxILS ThuCmil ] Jun 5, 2025, 5:58 PM (] [_[]

2.Upon successful connection:

e A module named “CompanyCam” is created in Zoho CRM to handle webhooks.

e A module named “Projects” is added to store synced projects and related photos.

Installed Components

Name Component Status
Modules [£

ProjectsO [+ Module

Company Cam0 [] Module
Others

Temp Estimate ltems

[—

Upload CSV File -

RoutelQ

Company Cam0

ProjectsD
l_H-"l 5 j'_“




3.In Company Cam Module: Webhooks will get created automatically.

Click on button “Add Webhook in CompanyCam”

Modules

(¢ Company Cam0

Voice of the

A Zohocrm@gmail.com

Send Email Edit Add WebhookInCo... ~
& Add Tags i
Overview Timeline 4 Tlation, = modules will zet added
Company Cam Name Jjzohocrm@gmail.com Company Cam0 Owne: mmmmwy&‘:mﬂm%m&e
CompanyCam
Created By SNS ZOHO Team Modified BY
Fri, 23 Jan 2026 05:56 AM The Webhooks will get created
Exchange Rate 1 Currency usD
Photo Webhook https://www.zohoapis.com/crm/ Project Webhook https:/fwww.zohoapis.com/crm/

Project Webhook Id

Project Updated

v2/functions/companycambysns
__getphotot/actions/execute?

J

185449

https://www.zohoapis.com/crm/

Photo Webhook Id

Project Updated

v2/functions/companycambysns
__getprojects/actions/execute?

J

185450

185451

q Bysn
uindatenrniartelartinnelovartt

wWeDNOOK T

te : 05:56 AM

4.1t will get connected with the CompanyCam and you will receive a success message.

Success

List

a Message Content

ents

tivities

Company Cam0 Information
Company Cam Name

Jzohoc rm@gmail.com

Created By SNS ZOHO Team

l Edit Add WebhookIn Co

© La
Company Cam0 Owner SNS ZOHO Team
Modified By SNS ZOHO Team




How It Works

1.Automatic Project Synchronization

When a new project is created in CompanyCam, it automatically appears in the Projects
module in Zoho CRM, complete with its unique Project ID and relevant details.

Jane House Repair
& Add Tags

- &

10 Overview Timeline

Hide Details
Projects0 Information

Projects Name Jane House Repair

Created By SNS ZOHO Team
Fri, 23 Jan 2026 05:57 AM

Exchange Rate 1

ProjectId 35204754

2. Project Name gets synced

Hide Details

Projects0 Information

Projects Name Jane House Repair

Created By SNS ZOHO Team
Fri, 23 Jan 2026 05:57 AM

Exchange Rate 1

ProjectId 35204754

Projects0 Owner

Modified By

Currency

Project Description

Projects0 Owner

Modified By

Currency

Project Description

® Last

SNS ZOHO Team

SNS ZOHO Team
Sat, 24 Jan 2026 08:10 AM

usD

Complete Home Repair Project
to start soon.

SNS ZOHO Team

SNSZOHO Team
Sat, 24 Jan 2026 08:10 AM

usD

Complete Home Repair Project
to start soon.



3. To Sync Description

(i) Add description to project

< Projects r Share Showcase This Project Request Review (4 sas % Contact Info @
H Project Users (1) v
Jane House Repair ’
9091 Buena Vista Driv + Atlanta, GA 30301 i
[ Add Labels
Collaborators @
Photos (1) Pages (0) Files (0) Payments (0) Checklists (0) Reports (0) Description v

Complete Home Repair Project to starf soon.

Start Date End Date Users v v View @ Upload Photos

Groups v
[£7 Read All Notes

(ii) Edit project

< Projects kg Share Showcase This Project Request Review 4 ves » Contact Info

PROJECT

Jane House Repair Project Users (1)

9091 Buena Vista Driv » Atlanta, GA 30301 Ul

J. Merge Project

[ Add Labels [ .
View P t Trash
b View Froject Tras Collaborators

@ View Google Map
Photos (1) Pages (0) Files (0) Payments (0

5 Archive Project Description
%% Download QR Code Complete Home Repair Project to start so
Start Date End Date Users v
PHOTOS
G & Download All Photos
roups v
[©} Read All Notes
INTEGRATIONS
Friday, January 23rd, 2026 & Send to Google Calendar

Delete Project Tasks
‘ @ New Task



(iii) Edit any field information and click on “Save Project” Button

Edit Project

0

E_ #Drag pin to move or right-click to delete, Project Name

u‘
@_;

| . Jane House Repair

Project Address 1

9091 Buena Vista Driv

Project Address 2

Project Address 2

City
Atlanta
State Postal Cade
GA 30301
= Country
5
2 United States
o

Delevan St.SW ay - e p Project Templates
e ¥

Apply a Project Template

Cancal

Fletcher St swis :

CrdgmaniScha

(iv) On Edit the project description will get updated in Zoho CRM

- J Jane House Repair Send Email
& Add Tags
10 Overview Timeline @L
Hide Details
Projects0 Information

Projects Name

Created By

Exchange Rate

Project Id

Note:

Jane House Repair

SNS ZOHO Team
Fri, 23 Jan 2026 05:57 AM

35204754

Projects0 Owner SNS ZOHO Team

Maodified By

Currency

SNS ZOHO Team
Sat, 24 Jan 2026 08:10 AM

usbD

Project Description

Complete Home Repair Project
to start soon.

e Itis mandatory to edit any field in the project in order to sync description from
CompanyCam to CRM



4.Automatic Photo Synchronization

All photos added to a project in CompanyCam are automatically synced as attachments

to the corresponding project record in Zoho CRM.

« U Jane House Repair
& Add Tags

10 Overview Timeline

BRI I I A TR ST DIl A EE L § et e LI E AL R I | I § e e

s0oon.
Projects0 - Jane House Repair Add Note @ Jan 23 by SNS ZOHO Team

sis Project Updated
Name Changed: Old: Jani Test1 Mew: Jane House Repair
Projects0 - Jane House Repair Add Note @ now by SNS ZOHO Team

Add a note
File Name Attached By
d d7f8e345-3fe8-4444-89d1-0bd1eaf32f3c.ipg SNS ZOHO Team

On CompanyCam

Jane House Repair

9091 Buena Vista Driv - Atlanta, GA 30301

Your home expert

Projects

O Add Labels
Photos

Users

Photos (1) Pages (0) Files (0) Payments (0) Checklists (0)
User Groups

Groups v

Friday, January 23rd, 2026

Reports (0)

Start Date End Date Users v v View @ Upload Photos

e

(O LastUp

-
Date Added Size
Jan 23,2026 09:23 AM 2.03

suuLL e

Project Users (1)

YE
Collaboraters
Description

Complete Home Repair Project to start so

[Z Read All Notes

Tasks

@ New Task
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5.Notes

Notes will be maintained on project name or description update.

U Jane House Repair m
e
& Add Tags

10 Overview Timeline OL
Froject id 35204754 Froject Description Complete Home Kepair Froject
to start soon.
Notes Recent Last =

sips  Project Updated

Name Changed: Old: Jani Test New: Jani Test1 Description Set: Complete Home Repair Project to start
S00M.

Projects0 - Jane House Repair Add Note @ Jan 23 by SNS ZOHO Team

sips Project Updated
Name Changed: Old: JaniTest1 New: Jane House Repair
Projects0 - Jane House Repair Add Note @ now by SNS ZOHO Team

6.Real-Time Updates

Your Zoho CRM stays continuously updated with the latest site images and project
progress from CompanyCam, ensuring your team always has access to current project
documentation.

Managing Synced Projects
Once synchronized, you can:

View all CompanyCam projects in the dedicated Projects module

View the Project name and description

Access project photos as attachments within each project record

Filter and search projects using standard CRM search functionality

Link projects to related CRM records such as Deals, Accounts, or Contacts

Stay organized, save time, and keep your team aligned with automated project photo
management between CompanyCam and Zoho CRM.
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