
CompanyCam Projects Sync for Zoho CRM
 

Overview 

CompanyCam is the essential app for contractors to track job progress and 

communicate with their crew. The CompanyCam Projects Sync for Zoho CRM 

extension seamlessly connects your CompanyCam account with Zoho CRM, 

enabling automatic synchronization of projects and photos between both 

platforms. 

This integration eliminates manual data entry by automatically importing 

project-related images from CompanyCam into Zoho CRM, where they are 

organized under dedicated modules for efficient access and management. 

Key Benefits 

1. Real-Time Project & Photo Sync to Zoho CRM  

Automatically sync new CompanyCam projects and photos directly into Zoho 

CRM as they're created or updated. Your CRM records stay current without 

manual intervention, ensuring your sales and service teams always have the 

latest visual documentation at their fingertips. 

2. Centralized Visual Storage in CRM Modules  

Store all project images directly within Zoho CRM's custom modules, creating a 

single source of truth. Access complete project photo histories alongside customer 

records, deals, and project details—eliminating the need to switch between 

platforms. 
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3. Enhanced CRM Records with Photo Documentation  

Enrich your Zoho CRM contacts, accounts, and deals with photo-backed evidence 

from the field. Team members can view complete visual project timelines within 

familiar CRM workflows, improving collaboration and decision-making across 

departments. 

4. Automated Workflow Integration  

Eliminate manual photo uploads by leveraging Zoho CRM's automation 

capabilities. When CompanyCam captures new images, they automatically attach 

to the relevant CRM records, saving hours of administrative work and reducing 

data entry errors. 

 
User Guide  
 
Installation 
 
Install the CompanyCam Projects Sync for Zoho CRM extension from Zoho 
Marketplace. 
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Follow the on-screen instructions to install the extension 
 
1.Click on install to install the extension  
Click on Continue button 

 
 
2.Select from the options to install for users or profiles. 

 
 
 
3.The extension will now be installed in your Zoho CRM account. 
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CompanyCam Setup 
1. Enter your CompanyCam API Token during the setup to authorize the integration. 
Click on “Save Button”​
 

 
 
 
Steps to get CompanyCam access token 
 
Go to Projects >> Access Token >> Copy the Token 
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Copy the available token or create new token 

 
2.Upon successful connection: 

●​ A module named “CompanyCam” is created in Zoho CRM to handle webhooks.​
 

●​ A module named “Projects” is added to store synced projects and related photos.
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3.In Company Cam Module: Webhooks will get created automatically. 

Click on button “Add Webhook in CompanyCam” 

 

4.It will get connected with the CompanyCam and you will receive a success message. 

 

​
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How It Works 

1.Automatic Project Synchronization 

When a new project is created in CompanyCam, it automatically appears in the Projects 
module in Zoho CRM, complete with its unique Project ID and relevant details. 

 

 

2. Project Name gets synced  
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3. To Sync Description 
 

(i) Add description to project 

 

(ii) Edit project 
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(iii) Edit any field information and click on “Save Project” Button 

 

(iv) On Edit the project description will get updated in Zoho CRM 

 

 

Note: 

●​ It is mandatory to edit any field in the project in order to sync description from 
CompanyCam to CRM 
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4.Automatic Photo Synchronization 
 
All photos added to a project in CompanyCam are automatically synced as attachments 
to the corresponding project record in Zoho CRM. 
 

 
 
On CompanyCam 
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5.Notes 
 
Notes will be maintained on project name or description update. 

 
 
6.Real-Time Updates 
 
Your Zoho CRM stays continuously updated with the latest site images and project 
progress from CompanyCam, ensuring your team always has access to current project 
documentation. 

Managing Synced Projects 

Once synchronized, you can: 

●​ View all CompanyCam projects in the dedicated Projects module 
●​ View the Project name and description 
●​ Access project photos as attachments within each project record 
●​ Filter and search projects using standard CRM search functionality 
●​ Link projects to related CRM records such as Deals, Accounts, or Contacts 

​
Stay organized, save time, and keep your team aligned with automated project photo 
management between CompanyCam and Zoho CRM. 
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